During the 2003-2004 academic year, library 
Getting Started
To begin, the five of us questioned each other about our own faculty members' use of grey literature to ensure that we were asking the right questions and to get a sense of how best to conduct the interviews. Interviewing subject librarians was important for several reasons. In our larger study, it was difficult to ask faculty some of the most basic questions regarding grey literature. Grey literature is not a term used by most faculty members. In addition, we found that faculty research, even within the same department, tends to be narrowly focused, making it a cumbersome and unrealistic task to get a general sense of the variety and range of grey literature from faculty members only. By contrast, our librarian colleagues were readily accessible to us, already had some familiarity with grey literature and with our project, and were enthusiastic about exploring the topic with us.
While most librarians are familiar with the term grey literature, we discovered that there was much that subject librarians did not know about grey literature, especially in disciplines other than their own. We all found it useful to pool our knowledge and make cross-disciplinary comparisons.
For consistency's sake, we provided a standard definition at the beginning of each interview. We defined grey literature as, "that which is produced by government, academics, business, and industries, both in print and electronic formats, but which is not controlled by commercial publishing interests and where publishing is not the primary activity of the organization."
